Covid-19 Procedures
Sanitation and Safety are our top priorities. Here are the details of
our Covid-19 sanitation and safety procedures.

What You Can Expect From Upscale Male
•

We are sanitizing all stations, cutting tools and high traffic areas in addition to using
a fresh cape, comb, and towel with every client. Our staff will wear masks and wash
their hands between every haircut. Hand sanitizer is available throughout the salon
and our cleaning staff is disinfecting the entire cutting area in between clients,
including the salon chair and station.

•

We have resumed offering shampoos and hot neck shaves. We are currently unable
to offer hot towel face massages and beard trims as they require removal of your
face mask.

•

Guests cannot bring anyone, including children, to wait with them in the salon.
Parents, if you are bringing your son in for an appointment, you may stay just for
the consultation. Our waiting area has limited seating due to social distancing, so
you may need to wait in your car if there aren't any available seats.

What Will Be Expected of You
•

You are required to wear a face mask as mandated by the State of Illinois Phase 3
and Phase 4 Personal Services Care Guidelines. This requirement will remain in
effect until the restriction is lifted by the state. You will need to bring a face mask,
as we cannot provide one to every client.

•

We are requiring all clients to use the provided spray hand sanitizer immediately
upon entering the salon and we will be limiting the number of people in our waiting
area. Upscale Male is a large salon with stations already spaced over 8 feet apart,
well within and exceeding the capacity and social distancing requirements.

•

Please arrive at least 5-minutes early for your appointment and curbside check-in.
Instructions for curbside check-in will be in the appointment confirmation email you
will receive after booking.

